
 

 

Satisfied 18%

Very Satisfied 64%

ok18%
Dissatisfied 0%

THINKING ABOUT THE LAST PROJECT WE 
DELIVERED TO YOU, HOW SATISFIED WERE YOU ON 

THE END SOLUTION

Design, 16%

Quality, 11%

Cost, 5%

Features, 26%

Easy to use, 42%

WHAT ARE YOU FAVOURITE FEATURES OF 
SENSEANYWARE



 

 

Excellent, 27%

Good, 73%

HOW WOULD YOU RATE THE QUALITY OF THE 
SOFTWARE?

Excellent36%

Good55%

Average0%
Fair9% Poor0%

HOW WOULD YOU RATE OUR SUPPORT SERVICE?



 

 

Not all aware, 46%

Slightly aware, 
18%

Moderatley aware, 
18%

Very aware, 9%

Extremley aware, 
9%

HOW AWARE ARE YOU OF OUR PRODUCT 
ROADMAP?

Email, 50%

Meetings, 36%

LinkedIn, 7%

Website, 7%

WHAT ARE YOUR PREFERRED WAYS OF KEEPING IN 
TOUCH?



 

 

Zero Infrastructure 
Bluetooth Location 

, 9%

Notifications, 14%

Dashboards and 
Analytics , 27%

Mobile Apps, 27%

Bluetooth based 
positioning, 4%

Advanced 
mapping, 5%

Sensing, 14%

THIS YEAR WE ARE FOCUSING SENSEANYWARE ON 
THE FOLLOWING AREAS, WHICH AREA IS MOST 

RELEVANT TO YOU ?

Communication

Service

Software Product 
Quality

Support

WHAT CAN WE MOST IMPROVE ON?



 
Yes

No

BASED ON YOUR EXPERIENCE WITH US, WOULD 
YOU TALK TO US ABOUT YOUR NEXT LOCATING 

PROJECT?


